6/1/2021 Ford Motor Company

SSM 49837 - 2021 Mustang Mach 1 - Equipped With Handling Package - Missing Front
Splitter During PDI - Built On Or Before 25-Mar-2021

Some 2021 Mustang Mach 1 vehicles equipped with the handling package and built on or before 25-Mar-2021
may have been shipped to dealers without a front splitter. The front splitter is a loose shipped item that should
be installed during the pre-delivery inspection (PDI) process. For more information, access the following
dealership communication located on FMCDealer.com by copying and pasting the following link into a web
browser https://www.fmcdealer.dealerconnection.com/content/fmcdealer/en/us/edc/2021/qafmm1p5321.html.
The communication can also be found by navigating to the dealer communications page on FMCDealer.com.
On the'Dealer Communication' page, select'May 2021 in the Month/Year category. Scrolldown to'May 3, 2021
and click on the link'Q&A: 2021 Ford Mustang Mach 1 Part'.
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